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Catholic Super Leads The Way In Superannuation Satisfaction
Two Years In A Row
Catholic Super continues to demonstrate its outstanding service levels and commitment to members
by topping the polls in consumer satisfaction ratings, as the latest Roy Morgan Research findings
show.
After achieving the highest rating in 2015 (72.7%), Catholic Super has not just topped their own rating
but also the ratings of all funds, with the highest level of satisfaction in 2016 (77.3%). This was
followed by Cbus (67.6%), HESTA (67.5%) and UniSuper (63.5%).
The Roy Morgan report also revealed that industry super funds continue to outdo retail super funds
when it comes to financial performance satisfaction, with industry funds recording stronger
satisfaction levels than retail competitors since the survey began in 2002*.
“We are thrilled to hear our members have, for two years in a row, been pleased with our performance
and rated us accordingly. Catholic Super is committed to continuing our excellent performance and
providing financial wellbeing. Being member-owned means we can function entirely in the best
interests of our members by reinvesting all returns back into member funds without needing to pay out
dividends or returns to shareholders – our members are our owners,” said Frank Pegan, Chief
Executive Officer of Catholic Super.
Roy Morgan Research released June 7 2016
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About Catholic Super
Catholic Super is part of a family of leading superannuation and retirement services to members and employers
across Australia that commenced operations in 1971. The MyLifeMyMoney Superannuation Fund is administered
by a fully elected Board of Trustees, with equal numbers of Trustees elected by members and employers.
Catholic Super offers award-winning industry superannuation and pension funds that have delivered a history of
superior investment performance, together with a menu of flexible investment options that cater for different
investor needs. Free investment switching allows our members to change their investment strategy as their
needs change. With competitive fees, we have been consistently proven to be one of the best value-for-money
super funds in Australia. The Fund has received multiple nominations for the “Super of the Year" and "Pension
of the Year" awards, been recognised for excellence in member satisfaction and for demonstrating strong
responsible investing and social principles. Our Fund is open to all investors and today we have around 70,000
members across Australia. We also offer financial planning advice through MyLife MyAdvice.
For more information about Catholic Super, visit our website csf.com.au or call 1300 655 002.
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