Your privacy

Our privacy commitment to you

CSF Pty Limited (ABN 30 006 169 286, AFSL 246664)

(the Trustee), the trustee of the MyLifeMyMoney
Superannuation Fund (ABN 50 237 896 957) (the Fund) is
committed to respecting your right to privacy and protecting
your personal information and its Related Body Corporate (as
that term is defined in the Corporations Act 2001 (Cth)).

We are bound by the provisions of the Privacy Act 1988
(Cth), which contains thirteen Australian Privacy Principles,
which regulate how the Fund collects, uses, discloses and
keeps secure your personal information. Where
appropriate, we will handle personal information relying
on the Related Body Corporate exemption in the

Privacy Act.

When you entrust us with your personal information, we
know you expect us to protect it and keep it private.

This Privacy Policy outlines the types of personal information
the Fund may need and the reasons for its collection, and
explains how the information is collected, stored, used and
disclosed. It will help you to understand how the Fund takes
all reasonable steps to protect your personal information
from misuse, interference, loss, unauthorised access,
modification or disclosure.

About us

The Fund is offering superannuation for the employed and
self-employed, including insurance and pensions. We
outsource the performance of some fund administration
services to Mercer Outsourcing (Australia) Pty Ltd

(ABN 83 068 908 912, AFSL 411980) (Mercer). We provide
our members with a range of financial advisory services
through our own financial planning services company,

CSF Financial Services Pty Limited (trading as

MyLife MyAdvice). Our members can take advantage of
exclusive member rates via our 100% owned banking
institution, MyLife MyFinance. We engage

CK Communications Group Pty Ltd (trading as Chandler) to
find superannuation consolidation opportunities for our
members as well as prompt consent and initiate rollover
request.

Although the Fund is referred to throughout this document,
it may also be Mercer and/or MyLife MyAdvice and/or
Chandler who collects, stores, uses and/or discloses your
personal information on the Fund’s behalf.

In this Privacy Policy, the Trustee, the Fund, Mercer,

MyLife MyAdvice, and Chandler are together referred to as
‘the Fund’, ‘we’, ‘our’ or ‘us’.

What is personal information?

Personal information is information or an opinion about an
identified individual, or an individual who is reasonably
identifiable, whether the information or opinion is true or
not, and whether the information or opinion is recorded in a
material form or not.

Sensitive information is a sub-set of personal information
which includes any information or an opinion about your
racial or ethnic origin; your political opinions; your
membership of a political association, a professional or trade
association or a trade union; your sexual preferences or
practices; your religious beliefs or affiliations; your criminal
record; and your health or disability status (including genetic
and biometric information).

What types of personal information is
collected and why?

Personal information

The personal information that the Fund collects from you
may include your name and address, date of birth, gender,
contact details including your email address, details about
your occupation and employer, and Tax File Number (TFN).
We may also ask you to provide original or certified
documentation to verify or support your personal
information (such as your driver’s licence, passport, or
birth certificate).

The Fund is required to obtain your consent to collect your
personal information. We seek your consent, and collect your
personal information directly from you where practicable,
such as when you complete a membership application or
change of personal details form, or when you send us
documents containing personal information. There may also
be circumstances where your employer is required to provide
your details to the Fund on your behalf, such as to inform us
of your TFN, employment status, or contributions paid on
your behalf.

The personal information that we collect from or about you is
reasonably necessary in order for the Fund to perform the
following primary functions and activities:

a. To establish and administer your superannuation and/or
pension account(s), including processing contributions
from you or on your behalf; investing in accordance with
your chosen investment strategy; providing an approved
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insured benefit; reqularly communicating with you
about your account(s); and paying benefits and options
to you or your beneficiaries at the appropriate time.

b. To comply with the customer identification and
verification procedures required by the Anti-Money
Laundering and Counter-Terrorism Financing Act 2006
(Cth) and corresponding Rules and Regulations.

c. If you have provided your TFN, to locate or identify your
superannuation and/or pension account(s); report to
other regulated superannuation entities (when
transferring your benefits to that entity); and report to
the Australian Taxation Office (ATO) in relation to
contributions and unclaimed monies.

d. To provide you with professional advice on a range of
issues that takes into account your personal
circumstances and individual needs.

e. To send you relevant information on the products and
services to which your membership gives you access
such as financial advice offered via MyLife MyAdvice and
banking products offered via MyLife MyFinance.

f. To consider your provision of goods and services to us or
application for employment at the Trustee through the
staff recruitment and selection process.

The personal information that the Fund collects from or
about you may also be disclosed to our Related Body
Corporate and used for secondary purposes such as assisting
us to develop products and services suitable to

our membership.

If the Trustee receives personal information we did not
request (“unsolicited information”) we will determine
whether that unsolicited information is reasonably necessary
for our functions or activities. If it is, we will manage the
information in accordance with our privacy policy. However,
if it is information that we are not authorised to collect then,
provided it is lawful and reasonable to do so, we are required
to destroy or de-identify that information.

Direct Marketing

The Fund will not use Sensitive Information for direct
marketing. We may use your personal information to supply
you with information about other products and services
offered by us and our Related Body Corporate.

If the Fund relies on the Direct Marketing exemption to direct
market to individuals, it will ensure that:

9 Individuals are clearly notified of their right to opt out
from further direct marketing.

9 The use applies across all CSF Pty Limited Related Body
Corporate (where the information is shared between
those Related Body Corporate).

9 Individuals are given an opt out in all instances of direct
marketing if they have not previously chosen to opt out.

9 If individuals opt out of all direct marketing the opt out
will be respected by the Fund and its Related
Body Corporate.

Sensitive information

There are specific circumstances where the Fund may ask for,
or collect on your behalf, sensitive information in order to
perform a primary function or activity, including:

a. In order to provide you with insurance cover, or assess
your eligibility to claim a benefit, the Fund may need to
collect information about your health (including medical
reports, work experience and qualifications) and
income. We may also need to disclose your health
information to a third party for verification purposes
such as the assessment of a medical condition.

b. Your bank account details in order to action a direct
debit to your superannuation account and/or make a
payment into your nominated account.

c. Information about your dependants, including details of
their relationship with you, in order to determine an
appropriate distribution of your benefit in the event of
your death.

Sensitive information will only be used and disclosed for the
purpose for which it was provided, unless you agree
otherwise or disclosure is required or authorised by or under
an Australian law or court/tribunal order. We will always seek
your express written consent before collecting sensitive
information from you or on your behalf.

Information required by law

The Fund is required by law to ask you to provide certain
personal information. Wherever there is a legal requirement
for us to seek information about you, we will inform you of
the obligation and the consequences of not providing us with
the requested information.

Tax file numbers

We are required to ask for your TFN when you join the Fund.
If you do not provide your TEN, we will be unable to accept
personal contributions from you; you may be subject to
additional tax on your contributions, and you will not qualify
for the Government co-contribution if you are

otherwise eligible.
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If you do provide your TFN, the Fund may use it to identify
any multiple accounts you may have within the
superannuation industry and consolidate these into a single
account of your choice. Your TFN may also be used to assist
in locating “lost” superannuation monies collected by

the ATO.

The Fund'’s use of your TFN is strictly controlled. Unauthorised
use or disclosure of your TFN is an offence under the Taxation
Administration Act 1953 (Cth) and can attract penalties
including imprisonment and monetary fines.

What happens if you don’t provide the
information requested?

If you choose not to provide the personal information that
we ask for, or the information that you provide to us is
incomplete or inaccurate, it may mean that we will be
prevented from efficiently managing your superannuation
and/or pension account(s), offering you the full range of
benefits and services that may be available to you, and
maintaining contact with you.

Anonymity and pseudonymity

The Fund understands that anonymity and pseudonymity are
important elements of privacy and that you may wish to have
the option of not identifying yourself, or of using a
pseudonym, when dealing with us. We will allow you to
remain anonymous or to use a pseudonym when dealing
with us unless we are required or authorised by or under an
Australian law, court or tribunal order to ask you to identify
yourself or it is impracticable for us to deal with you unless
you identify yourself.

How may your personal information be
disclosed and why?

Generally the Fund will only disclose your personal
information for the purposes for which it was collected.

The organisations and people to whom we may disclose your
personal information include:

9 Our service providers and any of their sub-contractors, for
the purpose of establishing and administering your
superannuation and/or pension account(s).

9 Insurers and insurance underwriters for the purpose of
providing you with an insured benefit.

9 Insurers and insurance assessors for the purpose of
assessing your insurance claim.

9 External agencies which provide services for the purpose
of data matching, cleansing or enrichment.

9 Medical practitioners and other relevant professionals
when you apply for additional insurance cover or make a
claim for a disablement benefit.

9 Your employer, for the purposes of updating or
confirming the accuracy of our records and determining
your benefits.

9 In the event of your death, your legal personal
representative, or any other person who might be entitled
to receive your death benefit, or any other person
contracted to assist us to process that benefit.

9 Financial advisers for the purposes of providing you with
financial advice.

9 Your spouse or former spouse or their nominated legal
adviser in accordance with Family Law Act 1975 (Cth)
requirements.

9 Our auditors and other professional advisers.

1 MyLife MyAdvice which may provide financial advice
to members.

9 Government institutions and regulatory authorities
including the Australian Prudential Regulation Authority
(APRA), the Australian Securities and Investments
Commission (ASIC), the Australian Transaction Reports
and Analysis Centre (AUSTRAC) and the ATO.

9 Courts and tribunals, including the Superannuation
Complaints Tribunal (SCT) and the Financial Ombudsman
Service (FOS).

9 Other superannuation entities in relation to a benefit
transfer or rollover (including the administrator of
the entity).

i MyLife MyFinance which may provide exclusive rates
to members.

Where your personal information is disclosed to service

providers, other organisations, and Related Body Corporate,

the Fund seeks to ensure that your personal information is
handled in accordance with privacy laws. Your personal
information is used or disclosed for the primary purposes it
was collected and for which you have been advised (unless
otherwise required or authorised by or under an Australian
law or court/tribunal order). Strict procedures are in place to
ensure that our service providers have appropriate systems in
place to comply with privacy laws and keep your personal
information confidential and secure.
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Disclosures relating to insurance

If you apply for insurance cover, the Fund supplies the
personal information that you provide in the application
process, including health information, to our insurer so that
they can assess your eligibility for new or increased
insurance cover.

If you make an insurance claim, you may need to provide us
with additional personal and health information in
accordance with our claims procedures. To assess your claim,
your personal and health information may be disclosed by our
insurer to medical practitioners and other experts nominated
by the insurer.

If there is any dispute about your entitlement to insured
benefits, the insurer or the Fund may disclose your personal
and health information to relevant parties involved in the
claim or complaints resolution process.

By signing the relevant application for insurance or claims
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